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Cloud security risk assessment questionnaire

1.5. Risk Management Program

P Do you have a formal risk management program (risk assessment, risk 

treatment, risk acceptance)4

P How do you ensure continuous risk assessment and mitigation?
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Cloud security risk assessment questionnaire

3.5. Data Backup & Recovery

O What backup methods are used, and how frequently are backups 

performed6

O Where are backups stored, and how are they protected6

O How do you test backup restoration processes?
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Cloud security risk assessment questionnaire

+-4 Ongoing Governance & Reporting

13.1. Security Governance Meetings

a How often do you hold security governance or oversight meetingsM

a Do customers have access to governance reports or dashboards?

13.2. Reporting & Metrics

a What key security metrics (KPIs/KRIs) do you track (e.g., mean time to 

detect, mean time to respond)M

a Do you provide regular security or compliance reports to customers?

13.3. Continuous Improvement

a How are post-incident reviews conducted, and do they feed into 

updated processes or technology investmentsM

a Do you have a roadmap for future security enhancements?

13.4. Customer Security Assessments

a Can customers or their auditors schedule on-site or virtual security 

assessments of your controlsM

a What artifacts are you willing to share (policies, procedures, network 

diagrams)?
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